SISTEMI I MENAXHIMIT TE
TEKNOLOGJISE SE INFORMACIONIT

ISO/IEC 20000-1:2018

IT SERVICE MANAGEMENT SYSTEM
ISO/IEC 20000-1:2018

Cfaré éshté ISO 22301:2019?

ISO/IEC 20000-1 éshté standardi ndérkombétar
mé 1 njohur pér sistemet e menaxhimit t& IT. Ai
zbatohet n€ té gjitha sektorét e biznesit dhe
aktivitetet dhe mund t€ pérshtatet pér fusha
specifike t€ organizatés ose t€ mbulojé té gjitha
operacionet e brendshme dhe nevojat e klientéve.

Ky standard ndihmon organizatat t& krijojné
dhe
shérbimeve, té

politika objektiva t€ menaxhimit té

menaxhojné  aspektet e
réndésishme, t€ zbatojné kontrollet e nevojshme
dhe t€ vendosin géllime té qarta pér pérmirésimin

e ofrimit té shérbimeve IT.

Ai gjithashtu siguron pérputhjen me kérkesat
ligjore dhe ato t€ paléve té interesit, duke lejuar
kontrolle t€ rregullta t€ pérputhshmérisé dhe
pérmirésimin e vazhdueshém t& sistemit té

menaxhimit pér t€ rritur performancén.

What is ISO/IEC 20000-1:2018?

ISO/IEC 20000-1 is the
international standard for IT management systems.

most recognized
It applies to all business sectors and activities, and
can be tailored to specific organizational areas or
cover all internal operations and customer needs.

The standard helps organizations establish service
management policies and objectives, manage
significant aspects, implement necessary controls,
and set clear goals to improve IT service delivery.

It also ensures compliance with legal and
stakeholder requirements, allowing for regular
compliance checks and continuous improvement
of the

performance.

management system to enhance

Pse éshté i réndésishém ISO 22301:2019?

Certifikimi ISO 20000-1 éshté thelb&sor pér rritjen
e organizatave, duke ofruar njé kuadér té
strukturuar dhe té njohur ndérkombétarisht pér
Menaxhimin e Shérbimeve té Teknologjis€ sé

Informacionit (ITSM).

Ky certifikim tregon njé pérkushtim pér shérbime
IT me cilési t€ lart€ dhe efikasitet operacional té
optimizuar.

ISO  20000-1
p€rmiréson proceset e ofrimit t€ shérbimeve,

Pajtueshméria me standardet
minimizon rreziget dhe siguron pérputhshmériné

me rregulloret e industris€.

Ky certifikim rrit besimin e klientéve dhe paléve
té interesit. Pér mé tepér, fokusi n€ pérmirésimin e
vazhdueshém i lejon organizatat t€ pérshtaten me

Why is ISO/IEC 20000-1:2018 important?

ISO  20000-1 Certification 1is crucial for
organizational growth, providing a structured,
internationally recognized framework for IT

Service Management (ITSM).

It signifies a commitment to high-quality IT
services, and optimized operational efficiency.

Adhering to ISO 20000-1 standards improves
service delivery, minimizes risks, and ensures
compliance with industry regulations.

This certification boosts customer and stakeholder
confidence. Additionally, the standard's focus on
continuous improvement enables organizations to
adapt to market demands and technological
their  resilience,

advancements,  enhancing




kérkesat e tregut dhe pérparimet teknologjike,
duke rritur géndrueshméring, konkurrueshméring
dhe rritjen e pérgjithshme né njé mjedis biznesi
dinamik.

competitiveness, and overall growth in a dynamic
business environment.

Kush ka nevojé pér ISO/IEC 20000-1:2018?

ISO/IEC 20000-1 é&shté ideal pér c¢do ofrues
shérbimi, t€ madh apo t€ vogél, qé déshiron t&
sigurojé cilésiné e shérbimeve g€ ofron. Standardi
gshté konceptuar né njé ményré t& tillé qé Eshté i
zbatueshém pér ¢do madhési ose lloj organizate.

Who needs ISO/IEC 20000-1:2018?

ISO/IEC 20000-1 is ideal for any service provider,
large or small, who wants to provide assurance in
the quality of the services they deliver. The
standard was conceived in such a way that it is
applicable to any size or type of organization.

Né cilat fusha mund tju mbéshtesé
CERT-ERN?
Certifikimi gjithmoné fillon me kuptimin e

standardit dhe zbatimin e nj€ sistemi menaxhimi
né pérputhje me t€. CERT-ERN mund t€ ofrojé
trajnim pérkatés, vlerésime, analiza t€ dobésive
dhe certifikim.

Nése keni sugjerime se si mund t’ju asistojmé mé
miré, jeni t€ lutur t€ na kontaktoni né ¢do kohé.

In which areas can CERT-ERN support you?

Certification always starts with understanding the

standard and implementing a compliant
management system. CERT-ERN can provide
relevant training, assessments, gap analysis and

certification.

If you have any suggestions on how we can better
assist you, please don't hesitate to reach out to us
anytime.




